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Arkoosh, a Trico Member ("Arkoosh").

3.

Trico Electric Cooperative, Inc. ("Trico") hereby requests the Arizona Corporation

Commission to reopen this docket in order to consider whether to alter or amend Decision No.

71462 (January 26, 2010), which approved Trico's Net Metering Tariff Trico proposes that the

docket be reopened for the limited purpose of: (i) formally including in the record the data request

responses that Trico provided to Commission Staff and Intervenor Arkoosh in this docket and (ii)

considering the possible alteration or amendment of Decision No. 71462 with respect to the

narrow issue set forth in the Application for Rehearing filed in this docket on February 4, 2010. In

support of this Application, Trico states as follows:

On September 18, 2009, Trico filed with the Commission an Application for

Approval of its Net Metering Tariff

On October 28, 2009, the Commission granted intervention in this docket to James

As part of the Commission's consideration of Trico's application, Trico provided

responses to data requests from Commission Utilities Division Staff ("Commission Staff").

Copies of the data request responses that Trico provided to Commission Staff in this docket are

attached as Exhibit A.

IN THE MATTER OF THE TMCOELECTMC
COOPERATIVE, INC.'S APPLICATION FOR
APPROVAL OF A NET METERING TARIFF.

COMMISSIONERS
KRISTIN K. MAYES _ CHAIRMAN
GARY PIERCE
PAUL NEWMAN
SANDRA D. KENNEDY
BOB STUMP
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1 Trico also responded to data requests propounded by Arkoosh and provided copies

of those responses to Commission Staff. Copies of the responses to the Arkoosh data requests that2

3

4

5

6

7 6. Trico's responses to the data requests in this docket were reviewed and referenced

8 by Staff in its Staff Report recommending approval of Trico's net metering tariff and in Decision

9 No. 71462. Arkoosh also referenced data request responses in his filings in the docket and during

his comments at the January 13, 2010 Commission open meeting where Trico's Net Metering

Consistent with the practice in net metering tariff proceedings for other Arizona

electric utilities, the data responses were provided directly to Commission Staff and not fonnally

filed in the docket.

were provided to Commission Staff are attached as Exhibit B.
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Tariff was considered and approved.

7. The Commission voted to approve Trico's Net Metering Tariff at the January 13,

2010 open meeting and Decision No. 71462 approving the Net Metering Tariff was docketed on

January 26, 2010.

8. On February 4, 2010, Arkoosh filed an Application for Rehearing of Decision No.

71426. The Application for Rehearing raised the narrow issue that the Administrative Charge

approved by the Commission was not supported by information required by A.A.C. R14-2-2305 .

However, the data request responses that were provided to Commission Staff and Arkoosh fully

supported the Administrative Charge. The Application for Rehearing was denied by operation of

law on February 23, 2010.

9. On March 18, 2010, Arkoosh filed a Notice of Appeal with the Arizona Court of

Appeals (2CA-CC-2010-0001) based on the issue raised in the Application for Rehearing.

Including the attached data request responses as part of the formal record will ensure that all

relevant infonnation in support of Decision No. 71426 is available in the Commission's docket.

25
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1 Relief Requested

2

3

4

5

6

7

Pursuant to A.R.S. 40-252, Trico moves to reopen the docket for the l imited purpose of:

(i) including in the record of this docket the attached materials previously provided to Commission

Staff and Intervenor Arkoosh and (i i) determining whether, in l ight of those materials, Decision

No. 71462 should be altered or amended based on the narrow issue raised in the Application for

Rehearing filed on February 4, 2010,

RESPECTFULLY SUBMITTED this 8th day of April, 2010.

8
ROSHKA DEWULF & PATTEN, PLC

9

10 I

U
Q
so..
i i

11

12

By
Michael W. Patten
One Arizona Center
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Original and 13 copies of the foregoing
filed this 8th day of April, 2010 with:

M 16

17

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 8500718

19 Copy of the foregoing hand-delivered/mailed
this 8th day of April, 2010 to:

20

21

22

Lyn Fanner, Esq.
Chief Administrative Law Judge
Hearing Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 8500723

24

25

Janice M. Allard, Esq.
Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 8500726
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Steve Olea
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007
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Karen Cashers

From: Karen Cathers [kcathers@trico.coop]

Sent: Monday, October 05, 2009 1:30 PM

To: 'Jpasquinelli@azcc.gov'

Cc: 'Marsha Regrutto', Vincent Nitido (vnitido@trico.coop), 'Caroline Gardiner'

Subject: RE: Trico's Net Metering Tariff (09-0450)

Attachments: AEPC02008_2009 Energy Rates.xls i

Jeff,

In response to your question below, the annual average avoided cost is defined in the Trico Net Metering Tariff as
the average annual wholesale fuel and energy costs per kph charged by the cooperative's wholesale power
supplier, Arizona Electric Power Cooperative, Inc. (AEPCO). This definition reflects the incremental costs to the
cooperative that the cooperative would purchase from AEPCO for energy, but for the purchase from the Net
Metering Facility output. The annual average avoided cost per kph is the price paid by Trico to the net metering
customer for any excess energy credit at the end of the calendar year true up period (May 1 through Apr ii 30).

The AEPCO energy price is set by a Commission approved rate tariff (base rate) plus a Commission approved
fuel and purchase power cost adjustor (FPPCA), which AEPCO modifies through a semi-annual filing required by
the Commission that results in new FPPCA rates each year on April 1 and October 1. Attached find a
spreadsheet summarizing the AEPCO actual energy rates charged to Trico for the period of May 2008 through
April 2009, which as an example Trico would use for the purpose of determining the billing credit for the balance
of any excess at the end of this example annual period (results in an annual average avoided cost of
$004205/kWh),

Please let me know if this does not fully respond to your question.

Thanks,
Karen

Trico Electric Cooperative, Inc.
(520) 744-2944 ext1335

From: Jeffrey Pasquinelli [mailto:JPasquineIli@azcc.gov]
Sent: Thursday, October 01, 2009 11:07 AM
To: Marsha Regrutto
Subject: RE: Trico's Net Metering Tariff (09-0450)

Please consider this as informal discovery. I am not sure you are the correct person, Marsha, but please forward
if necessary.

Thank You,

Jeff Pasquinelli
ACC staff
602-542-4382

The Net Metering Rules sate:

3/29/2010
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R14-2-2306. Billing for Net Metering

F. Once each calendar year the Electric Utility shall issue a check or billing credit to the Net Metering Customer for

the balance of any credit due in excess of amounts owed by the Customer to the Electric Utility. The payment for

any remaining credits shall be at the Electric Utility's Avoided Cost. That Avoided Cost shall be clearly identified

in the Electric Utility's Net Metering tariff.

Trice's tariff application does not state the avoided cost rate as required by the final sentence in this

paragraph.

Please supply Staff with the rate Trico would use in payment for any remaining credits.

-...-- -.-- : This footnote confirms that this email
message has been scanned to detect malicious content. If you experience problems, please e~mail
postmaster@azcc.gov : -.

3/29/2010



Arizona Corporation Commission
Informal Discovery Request to Trico Electric Cooperative

Docket No. E-01461A-09-0450

i

Month

---.-

May
Jun
Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Mar
Apr

verge annual

Yea r Base Energy Rate Fuel Adjustor (FPPCA)
$/kwh $/kwh

2008
2008
2008
2008
2008
2008

29Q8
2008
3999
2009
2009
2009

0.02073 0.01272 0.03345
0.02073 0.01272I

I 0.03345
I
I
I

0.01476
0.01476

0.02073
0.02073
0.02073
0.02073
0.02073 0.02674
0.02073 0.02674
0.02073 0.02674
0.02073
0.02073
0.02073

0.03549
0.03549
0.03549
0.04747
0.0_4747
0.04747
0.04747
0.04747
0.04747
0.04636

0.01476
0.026%

0.02674
0.02674
0.05563

0.02073

2008-2009 Historical Arizona Electric Power Cooperative Rates

Total Energy Rate
$/kwh

0002132 l 0.04205



In response to your informal discovery below, the administrative charge included in the Trico proposed net
metering tariff of $4.38 per month is in addition to the charges as billed in accordance with rates and charges
under the standard rate schedule. The administrative charge recovers certain incremental costs associated with
the additional data requirements required to ensure accurate billing of the customer as well as to determine the
cost allocations between Trico, AEPCO and the customer in providing net metering service. In order to determine
the appropriate billing for the net metering customer Trico requires at a minimum by-directional 30-minute interval
data. The additional monthly cost to collect this data and process it corresponds to $4.38.

Schedule DH-1 attached provides the calculation of the additional cost and components. The total cost for
interval data retrieval of $5.00 per month corresponds directly to the cell phone charge that Trico receives to
download the monthly 30-minute interval data from each meter (charge is based on total data transfer not on the
number of times the meter is called). The total cost for interval data reduction/storage of $1 is to provide a
representative portion of the cost for Trico to store, check and reduce the data to monthly total values for transfer
to the Trico billing software. The $6 amount is reduced by $1 .62 which is the meter reading cost included in
Trico's standard rate tariffs. The result is an incremental additional monthly meter reading cost for the net
metering customer of $4.38.

Thank you,
Karen

Jeff,

Please let me know if you need additional information.

Karen Cathers

Subject: Trico's Net Metering Tariff (09-0450)

Attachments: Schedule DH1.pdf

From:

Sent:

To:

Cc:

Karen Cithers [kcathers@trico.coop]

Wednesday, October 14, 2009 8:09 AM

'JPasquinelIi@azcc.gov'

'Hedrick, David', 'Marsha Regrutto', 'Caroline Gardiner', 'Vin Nitido (vnitido@trico.ooop)', '!
Janice Rast'

Page 1 of 2

From: Jeffrey Pasquinelli [mailto:JPasquinelIi@azcc.gov]
Sent: Wednesday, October 07, 2009 1'08 PM
To: Karen Cathers
Subject: RE: Trico's Net Metering Tariff (09-0450)

Please consider this as informal discovery.

Thank You,

Jeff Pasquinelli
ACC Staff
602-542-4382

Trico proposes a monthly data cost rate for net metering customers of $4.38.

3/29/2010
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Please provide the complete cost support for this charge.

- ~ = =  - - - =This footnote confirms that this email
message has been scanned to detect malicious content. If you experience problems, please e-mail
postmaster@azcc.gov :: - -== . - -

3/29/2010



Schedule DH-1

TRICO ELECTRIC COOPERATIVE, INC

DEVELOPMENT OF MONTHLY ADMINISTRATIVE CHARGE

FOR NFT METERING TARIFF

Total Cost for Interval Data Retrieval
Tote\ Cost for Interval Data Reduction/Storage

Total Meter Reading Cost for Net Metered Customer

s

s

s

5.00
1.00

6.00

Meter Reading Cost Recovered in Standard Rate S 1.62

Additional Meter Reading Cost s 4.38
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Karen Cathers

From:

Sent:

To:

Cc:

Karen Cathers [kcathers@trico.coop]

Wednesday, October 14, 2009 8:44 AM

'Jeffrey PasquinelIi'

};*@<;~° ~<, David', 'Marsha Regrutto', 'Caroline Gardiner', 'Vin Nitido (vnitido@trico.coop)', '! Janice
as '

Subject: RE: Trico's Net Metering Tariff (09-0450)

Jeff,

In the Trico Net Metering Tariff definitions section, the Calendar Year is defined as May 1 through April 30, for the
purpose of determining the billing credit for the balance of any credit due in excess of the amounts owed by the
customers to the Cooperative.

Although the net metering tariff allows for the carryover of excess energy produced to be used in subsequent
billing months, the Calendar Year true-up limits that carry over for full credit at the retail rate to a twelve month
period. The definition of the Calendar Year twelve months ending April 30 will allow Trico to appropriately
compensate the customer for excess energy generated in the off-peak season at avoided cost. Preventing the
carry over of excess energy produced in the off-peak season to be used in the on~peak summer season will
reduce the negative financial impact on the cooperative, as well as, provide an incentive for net metering
customers to size their generation to more closely fit their actual load requirements.

The last billing month would coincide with April of each year and would include the period of May 1 through April
30. Trico would expect to issue the check for any net metering credit in June of each year such that we can
include any credits through April 30 from the May bills. Trico did not plan to negotiate the timing of the credit
payment with the net metering customer.

Please let me know if you need any additional information.

Thank you ,
Karen

From: Jeffrey Pasquinelli [mailto:Jpasquinelli@azcc.gov]
Sent: Thursday, October 08, 2009 10:55 AM
To: Karen Cathers
Subject: RE: Trico's Net Metering Tariff (09-0450)

9

Please consider this another Staff informal discovery request.

Thank You,

]effPasquinelli

ACC Staff

602-542-4382

With respect to payment for excess generation, please specify the month of the last
billing period.

3/29/2010
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I(

The proposed tariff under Billing, Paragraph C indicates that

...for the last billing period of each calendar year...the Cooperative shall issue a
check

In what specific month would this reconciliation take place?

Could the timing of the payment be negotiated with the net metering customer?

-.-. - - - - - - - -' This footnote confirms that this email
message has been scanned to detect malicious content, If you experience problems, please e-mail
postmaster@azoc.gov - - -...-... - - - -

3/29/2010
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Karen Cathers

From: Karen Cithers [kcathers@trico.coop]

Sent: Tuesday, October 20, 2009 9:40 AM

To' 'Jeffrey Pasquinelli'

Cc: 'Hedrick, David', 'Caroline Gardiner', 'Marsha Regrutto', Vincent Nitido (vnitido@trico.coop)

Subject: RE: Trico's Net Metering Tariff (09~0450)

Jeff,

In response to your informal discovery request below, the standard Trico residential meter currently has a price of
approximately $t34. This meter is not able to provide the bi-directional interval data necessary to bill a net
metering customer. The standard Trico meter capable of providing the data for net metering currently runs about
$350.

The Cooperative net metering tariff includes a one-time up-front payment to Trico to cover any incremental cost of
the meter. The pricing for the smarter meters has come down over the last few years and we hope that this trend
will continue. Some existing customers already have the smarter meter capable of providing the data for net
metering (e.g. time-of-use customers and cogeneration customers). Trico will only charge the incremental meter
cost for those customers that require a meter upgrade for net metering service and will base this incremental cost
on the actual meter price.

Please let me know if you need any additional information.

Thanks,
Karen

Trico Electric Cooperative, Inc,
(520) 744-2944 ext 1335

From: Jeffrey Pasquinelli [mailto:JPasquineIli@azcc.gov]
Sent: Monday, October 19, 2009 11:38 AM
To: Karen Cathers
Subject: Trico's Net Metering Tariff (09-0450)

Please consider this another Staff informal discovery request concerning your
proposed Net Metering tariff. Please note that I must submit my report by 0ctober
26 for this issue to be on the Commission's November open meeting (Nov 19 and
20).

Thank You,
]effPasquinelli
ACC Staff
602-542-4382

3/29/2010
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Ttico's proposed tariff states "... the incremental metering costs for bi-directional
metering will be incurred by the customer..."

Please state the amount of these incremental costs to be charged to Net Metering
customers, and include support for such coats.

- = 2:1 - =This footnote confirms that this email
message has been scanned to detect malicious content. If you experience problems, please e-mail
postmaster@azcc.gov * .-... -- - ----. ..---

3/29/2010
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Attachments:

From:
Sent'
To:
Cc:
Subject:

Trico Net Metering Schedule DH1.pdf
Tariff Info... (54 KB)

Karen Cathers

Trico Net Metering Tariff Informal Data Request Response E-01461A-09-0450 102609.doc,
Schedule DH1 .pd

Karen Cashers [kcathers@trico.coop]
Monday, October 26, 2009 2:47 PM
'Jeffrey Pasquinelli'
'Vin Nitido', 'Hedrick, David', Caroline Gardiner (cgardiner@trico.coop), 'Marsha Regrutto'
RE: More Questions

J e f f ,

After reviewing our data and discussing with our rate consultant, we do not have any
substantive new information regarding your questions . However, in the attached document
Trico has tried to answer your request in a more formal manner with some additional
clarification that hopefully you will find helpful,

Please let me know if this does not provide what you needed.

Thank you,
Karen

Trico Electric Cooperative,
(520) 744-2944 ext 1335

Inc .

-Original Message~
From: Jeffrey Pasquinelli [mailto:Jpasquinelli@azcc.gov]
Sent: Wednesday, October 21, 2009 7:17 AM
TO: Karen Cashers
Subject: FW: More Questions

Please consider this another Staff discovery request concerning your Cooperative.
Please note that I must submit my report by October 28 for this issue to be on the
Commission's November open meeting (Nov 19 and 20) .

I realize you provided something on the $4 .38 previously; this
additional information.

is more formal and asks For

Thank You,

Jeff Pasquinelli

Acc Staff

602-542-4382

The Net Metering rules state

R14-2-2305. New or Additional Charges
Net Metering charges shall be assessed on a nondiscriminatory basis. Any proposed charge
that would increase a Net Metering Customer's costs beyond those of other customers with

1



similar load characteristics or customers in the same rate class that the Net Metering
Customer would qualify for if not participating in net Metering shall be filed by the
Electric Utility with the Commission for consideration and approval. The charges shall be
fully supported with cost of service studies. The Electric Utility shall have the burden
of proof on any proposed charge.

a) Trico would install a bi-directional meter with Incremental
metering costs to be incurred by the customer.

b) Trico is proposing a $4 .38 / month administrative charge for
additional meter and billing costs associated with Net Metering Customers.

These charges would be considered to be new or additional as defined by the above~quoted
paragraph. Please provide ful l  cost support for these charges as required by the Rules .

This footnote confirms that this email message has been scanned to detect malicious
content.

If you experience problems, please contact postmaster@azcc.gov
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RESPONSE OF TRICO ELECTRIC COOPERATIVE
TO ARIZONA CORPORATION COMMISSION

STAFF'S INFORMAL SET OF DATA REQUESTS
DOCKET NO. E-01461A-09-0450

October 26, 2009

Question: The Net Metering rules state :

R14-2-2305 . New or Additional Charges Net Metering charges shall be
assessed on a non discriminatory basis. Any proposed charge that would
increase a Net Metering Customer's costs beyond those of other
customers with similar load characteristics or customers in the same rate
class that the Net Metering Customer would qualify for if not
participating in Net Metering shall be tiled by the Electric Utility with
the Commission for consideration and approval. The charges shall be
fully supported with cost of service studies. The Electric Utility shall
have the burden of proof on any proposed charge.

a) Trico would install a bi-directional meter with Incremental
metering costs to be incurred by the customer.

b) Trico is proposing a $4.38 / month administrative charge for
additional meter and billing costs associated with Net Metering
Customers.

These charges would be considered to be new or additional as defined
by the above-quoted paragraph. Please provide full cost support for
these charges as required by the Rules.

Response:

a) The Cooperative net metering tariff includes a one-time up-front
payment to Trico from the customer to cover any incremental cost of
the meter if they require an upgraded meter due solely for Trico to
provide net metering service. The pricing for the smarter meters has
come down over the last few years and we hope that this trend will
continue. Some existing customers already have the smarter meter
capable of providing the data for net metering (e.g. certain time-of-
use customers and cogenel'ation customers). Trico will only charge
the incremental meter cost for those customers that require a meter
upgrade for net metering service and will base this incremental cost
on the actual meter price.

The standard Trico residential meter currently has a price of
approximately $134. This meter is not able to provide the bi-
directional interval data necessary to bill a net metering customer.
The standard Trico meter capable of providing the data for net
metering currently runs about $350.



RESPONSE OF TRICO ELECTRIC COOPERATIVE
TO ARIZONA CORPORATION COMMISSION

STAFF'S INFORMAL SET OF DATA REQUESTS
DOCKET no. E-01461A-09--450

October 26, 2009

b) The administrative charge included in the Trice proposed net
metering tariff of $4.38 per month is in addition to the charges as
billed in accordance with rates and charges under the standard rate
schedule. The administrative charge recovers certain incremental
costs associated with the additional data requirements required to
ensure accurate billing of the net metered customer as well as to
determine the cost allocations between Trico, AEPCO and the
customer in providing net metering service, In order to determine
the appropriate billing for the net metering customer Trico requires
at a minimum by-directional 30-minute interval data. The additional
monthly cost to collect this data and process it corresponds to $4.38.

Schedule DH-l attached provides the calculation of the additional
cost and components. The total cost for interval data retrieval of
$5.00 per month corresponds directly to the cell phone charge that
Trico receives to download the monthly 30-minute interval data from
each meter (charge is based on total data transfer not on the number
of times the meter is called). The total cost for interval data
reduction/storage of $1 is to provide a representative portion of the
cost for Trico to store, check and reduce the data to monthly total
values for transfer to the Trico billing software. The $6 amount is
reduced by $1 .62 which is the meter reading cost included in Trico's
standard rate tariffs. The result is an incremental additional monthly
meter reading cost for the net metering customer of $4.38.

The charges described in a) and b) are based on the difference
between the cost to provide service to a standard customer versus the
increased cost for a net metering customer. The standard costs
included in the approved tariffs were based on the Trico cost of
service study approved by the commission in Trico's last rate case
(Decision No. 71230). As shown above, the increased cost to
provide services to the net metering customer are based on the actual
estimate of costs. The information provides a simple incremental
cost of service analysis.

Prepared By: Karen Cashers, Manager of Contracts and Regulatory Affairs



Schedule DH-1

TRICO ELECTRIC COOPERATIVE, INC

DEVELOPMENT OF MONTHLY ADMINISTRATIVE CHARGE

FOR NET METERING TARIFF

Total Cost for Interval Data Retrieval
Total Cost for Interval Data Reduction/Storage

Total Meter Reading Cost for Net Metered Customer

S
s
s

5.00
1.00

6.00

Meter Reading Cost Recovered in Standard Rate S 1.62

Additional Meter Reading Cost s 4.38



Net Metering Page 1 of 1

Karen Cathers

From: Karen Cashers [kcathers@trico.coop]

Sent: Wednesday, December 02, 2009 4:55 PM

To: 'Jeffrey Pasquinelli'

Cc: 'Hedrick, David', 'Caroline Gardiner', Vincent Nitido (vnitido@trico.coop)

Subject: RE: Net Metering

Attachments:AEPC02008_2009 Energy Rates.xls

Jeff,

Trico's most recent average annual wholesale fuel and energy cost charged from AEPCO (for the period of May 2008
through April 2009) is $004205/kWh, as detailed in the attached spreadsheet, AEPCO modifies its Fuel and Purchase
Power Cost Adjustor (FPPCA) through a semi-annual filing required by the Commission that results in new FPPCA rates
each year on April 1 and October 1. Thus, if Trico has specified a current avoided cost in our net metering tariff we may
need to either re-file each year with the updated avoided cost number or leave it based on the avoided cost of the year we
filed the tariff, which may not reflect Trico's actual avoided cost in future periods.

Please let me know if you need additional information.

Thanks ,
Karen

From: Jeffrey Pasquinelli [mailto°JpasquinelIi@azcc.gov]
Sent:Wednesday, December oz, 2009 8:52 AM
To: Karen Cashers
Subject:Net Metering

Trico defines its avoided costs as

the average annual wholesale fuel and energy costs per kph energy purchased from the Cooperative's
wholesale power supplier during the calendar

year.

This is OK, but the Rules say to specify the actual avoided cost rates that will be paid.

Please send me the current avoided cost rates that Trico would pay a net metering customer. This will have to be
in the Open Meeting memo and order for Commission approval. December Open Meeting is Dec 15, so please
reply soon.

Thanks,

Jeff Pasquinelli
ACC Staff
602-542-4382

=.- .-. -...--- - - : This footnote confirms that this email message has
been scanned to detect malicious content. If you experience problems, please e~mail postmaster@azcc.gov
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Arizona Corporation Commission
Informal Discove Request to Trico Electric Cooperative

Docket No. E-01461A-09-0450

L _l
2008-2009 Historical Arizona Electric Power Cooperative Rates
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Karen Cathers

From: Karen Cathers [kcathers@trico.coop]

Sent: Friday, February 12, 2010 11:44 AM

To: 'Jeffrey Pasquinelli'

Cc: 'Vincent Nitido', 'Janice Rast'

Subject: Additional information Related to Trico Net Metering Administrative Charge

Attachments: sci services agr_20100210133834.pdf

Jeff,

The intent of this email is to provide some additional information related to the Trico Net Metering Tariff
Administrative Charge as approved by the Commission in Decision No. 71462 of $3.38 per month.

Trico provides for Net Metering by installing a "SmartSynch" meter which is capable of measuring energy flow
both to the customer and from the customer (by-directional). Trico's standard meter used for residential and
residential time-of-use is not capable of by-directional metering. The data communication from each SmartSynch
meter is accomplished through a cell phone service provided by SmartSynch, inc. to Trico as part of a meter
services agreement. Attached find the SmartSynch Services Agreement (Agreement), which includes the fees on
the last page entitled "Exhibit B - Fee Schedule".

The fee schedule in the Agreement includes collecting by-directional data on a 15 minute interval and transferring
that data each month to Trico via cell phone communication. SmartSynch has agreed to lower its charge from $7
per month to $5 per month for single phase by-directional 30 minute interval data. All the Trico customers who
take service on the Trico Net Metering Tariff will have a SmartSynch meter installed, which will provide Trico the
by-directional 30-minute interval data each month. Once we have customers on the Net Metering Tariff for a full
billing cycle we should be able to provide you with the actual invoice from SmartSynch with a record of the $5 per
month charge for each meter.

The $5 incremental charge is reduced by $1 .62 which is the meter reading cost included in Trice's standard rate
tariffs. The result is an incremental additional monthly cost for the net metering customer of $3.38. The
Administrative Charge does not include any dollars associated with the incremental cost of the meter of
approximately $200 per meter.

Please let me know if you have questions or need additional information.

Thank you,
Karen

Trico Electric Cooperative, Inc.
(520) 744-2944 ext 1335

3/29/2010



SSI SERVICES AGREEMENT

This SSI Services Agreement ("Am'eement") is made and entered into by and between SrnartSynch, Inc.
("Com in "), a 44/ Z QA/A-eorpoxation.("§§l"), a Delaware corporation, and o

WHEREAS, SSI provides services in support of and related to its proprietary Smar'tMeter."*' wireless
data processing system,

WHEREAS, Company desinzs to receive SSI's services for use in connection with Company's
Application (as defined inExhibit A); and

WHEREAS, SSI desinzs to provide its services to Company for use in connection with the Application
pursuant lo the terms and conditions of this Agreement.

now, THEREFGIQE, in consideration of the covenants and oblignlions contained herein, the parties
agree as follows:

1. Definitions. All capitalized terms used herein shall have the meanings given to them in the
terms and conditions set forth in Exhibit A_ attached hereto and incorporated herein by this

nefeience, unless otherwise indicated .

2. Services. SSI agrees to provide co Company the Services, subject to and in accordance with
the terms and conditions of this Agreement, including without limitation, the terms and
conditions contained on Exhibit A.

3. Fees. In exchange for iL<s receipt 0-I' the Services,.Company agrees to pay SSI the fees and
charges sat forth in Exhibit B ("Fees Scllcdule") attached hereto and incorporated herein by this

reference.

4.  Term. The term of this Agreement shall commence as of the date this Agreement is
executed by SSI ("effective Date") and.-shall continue for a period of two (2) year(s) thereafter
( " initial 'l;e_gm_"). The Initial Term of this Agreement will -automatically renew for additional.
successive one (l) year terms (each a "Renewal Ti_@;"%11pG11 the expiration of the Initial Term
and any Renewal Terms, unless either party notifies the other of its desire to terminate this
Agreement no later than sixty (60) days prior to the f>xpiration of the then current term. The
Initial Term and all Renewal Terms, ii itsy, shall collectively be known as the "Term" of this
Agreement.

5. Notice. Any notice or other communication herein required or permitted to be given shall be
in writing and may be personally served, delivery via,certified mail retune receipt requested. or
delivered by a recognized overnight courier. Notice shell be deemed to httve been received (a)
on thedate of delivery when delivered in- person and signed for by the person no whom the notice
is addressed. (b) on the date of delivery as indicate by the postal service when delivered by
certified mail, or (c) on the date of delivery as indicated by the overnight courier when delivered
by overnight courier service. Notices shall be delivered to the following persons and addresses,
unless otherwise indicated in writing by the parties during the Term:

sol Services Agreement (mclud Exhibit B) - 'l`Ill£loTRlco



To SS1: SnmrtSynch, Inc.
4400 ()ld Canlcm Road
Suite 300
Jackson, MS 3921 I

'I`(> Cc)mpar\y:

'l`elepholvs:
Facsimile:
Attention'

(60l) 362-1780
(601) 36?/I787
Stephen D. Jolmston

Telephone
Facsimile:
Attention:

I

IN WITNIMS WI-IEREOF, 881 rule Company have executed this Agreement
as al' the }Ff'f"cclivc l')21lv.

SmAR"llsyn("I.l, INC. COMPANY: 7//"/6 tr;
' \

\

By:
'l`i(lc:
l)nlc:

. '  4 .

.. .. **,.., ..-* _,__,_,,_______,__________, - * - _ _

4% J 44... !»/1 ¢,1,.»~'
I/. F?

/ ,z 1;/0* (0

By:
Title'
Mate:

W/C4/¢q~rvl
.f£¢#N I6,4./,~

M' 7/»4

,CI CG a~o /
5. £29 v/4413 .S U9¢*W€l1//me

l

S S I  S u r v i v e s  A l g n u z m u n \ ( i n c l u d e E x h i b i t  B ) . .  ' l ' l i l ( " ( ) ' I I R l C 0



Exhibit A »  Termsand Conditions

I . I)efinitions. .({') Data Processing Services: The
collection, analysis and reporting of utility meter Dana
provided by SSI .(tr) Afl'ilia»\ht: As applied lo any Person, any

other Person directly or indirectly controlling,
controlled by, or under common control with, that
Person. For purposes of this definition, "control"
(including with correlative meanings, the terms
"controlling", "controlled by", and "under common
control with"). as ztppliecl ro any Person, means the
possession. directly or indirectly, of the power' Io
direct or cause thedirection of the management and
policies of that Person through the ownership of
voting securities. by contract or otherwise.

(g) Person: Any individual, company.
corponlti<ah, f i r m . o w n e r s h i p , j o i n t vcn l ure .

association, organization or trust. in each
whether Ar not having a separavc legal identity.

came

-(h) PIN: A unique. 'Frnnsceivcr
pal'so11al. identilicalicm number or other
idenlifixzulionm number lo be assigns by
accordance with the provisions of Soclion 3(b

specific,
I`orm al'
SSI in

) below.

(b) Airtime Provider: The Person or
Persons that provide and control the two-way wireless
messaging system network which SSI uses lo provable
qua Data Processing Services.

. (i) Services: The services provided by SSI
to Company pursuant to this Agnacmem including Hui
l4ol IimiiW to Dain Pmccssing Services and Training
Services.

(c) Application: The nurommion systems
of Company. including but not {smiLed to automated
meter reading.

- Q) SSI Network: That portion Rf Airlimc
Provi<ler's wireless messaging system
nelworig. utilized SSI to provide its Data
Processing Services.

_\\/icY
c\*'0 bY

'-(k) Training Services: Training programs
providcrt by SSI lo Company fur inslruclinn in use Rf
the Smarl!s4cl'er'l*" system and 1.e1n¢ed so flware.

. (I) 'Ì ransc¢siver: Any fixed kscalion
wirciesa; messaging unit owned or controlled by
Company that SSI deems acccptuble for use on laic
SSI Ncmwork in connection with the Application .

2. Services - Conditions of Use.

. lat) SSI will provide the Services la
Company for use only in connection with the
Application. Any use of the Services by Company Ar
Cusloiiwrs other than as .permillw under this
Agreement is expressly prohibited. SSI shall be
permitted tn provide the Services through its
Affiliates.

(b) SSI's provision of the Services lo
Campnny shall at all limes be subj-cl lo:

(d) Confidential Information' Any
business, marketing. sales, financial or technical
inlbrrnation, including. without limirntion, any
information relating to present and future business
operations or linancittl condition, and ztll other
information of' any kind which may reasonably be
deemed confidential or proprietary, disclosed by one
party to the other l:nu~suant Lo this Agreement,
including without limitation information which is
designated or identified as "con fidcncial,'
"pr>prietary" or in some other manner to indicate its
confidential nature. The terms and conditions of this
Agreement will be deemed Confidential Information
of both parties. Notwithsutnding the ttbove,
"Confidential lnfoLn8ttion" does not include
in fortnfttion that (i) is or becomes generally known or
available by publication. commewinl use or otherwise
through no fault of the receiving party; (ii) was
known by the receiving porty at the time of disclosure
by the disclosing party as evidence by competent
written proof: (iii) is independently developed by the
receiving party without. ttse of the disclosing pt\rty'S
Confidential Information. reasonable proof al' which
can be demonstrated by the receiving party, or (iv) is
lawfully obminml front n third Person who has the
right to make such disclosure witltottt restriction.

. (i) the lwrms and condilirans
sex lbrlh in Chiu Agreement;

(ii) loc availahiiity of SSI(c) Custonmr: A customer of Compa»1y
Lim is an end-user of the Application.

N€Lwork, and

SSI Services Agrvcmenl (include fixlribil. B) - 'l`RIC()TRICO



(iii) Ssl's or Airtime Provider's
approval of the Application and its compatibility with
the Sorviccs and the SSI Network.

:we (721 hours of SSI's wceipi of Company's written
requ¢s\ .for activation.

(c) Should Company's or a Customer's use
of the Application ndvorsely affect the SSI Network.
any Transceiver, or the ability al' SSI or Airtime
Provider lo provide their rcspectivo sci-vices in an
cflicicnc and timely manner, SSI shall have the right,
without any liability lo Company or its Cusioxneis. Lo
discontinue the provision of' Dela Processing Services
until such lime as the problem is resolved to the
satisfaction of SSI and Airtime Pro vicar.

s. Training Services. Al Company's request. SSI
will provide Training Services at times and locations
mutually ngroonble to the p.ai'iios. Company shall
bear all..Compm1y costs and expanses incurred by
Company in receiving the. Training Services.
Company shall pay to SSI the Training Services fees
as set Mrlim in the Fees Schotlule. Company shall
reimburse SS] for all wasonuble out» of-pocket travel
and lodging expenses nssocisilcd with such Training
Sorviccs.

(d) Company shall provide. al no cost to
SSI, dedicated or v;-liul~up access lines and trunks (i.e..
no 800/888 access) to the SS] Network as may be
necessary for dstut entry and retrieval by Company
and/or its  Customers. Neither SSI nor Airt ime
Provider shall have any obligation to provide or
supply any such access lines and trunks to Company
or its Customers.

6. Fees.

(a) Company shall pay to SSI the I S and
c11a1'gesslan tbrth in the Fees SchWulc in exchange hr
the Services received by Company. The fees and
charges vofleclecl in the Fees Schedule are applicable
only ro- Services provided in connecli(m with the
Applicalion.

(e) This Agreeing shall not constitute an
exclusive nrrangemonl between the parties, and,
notwithstanding anything to the contrary herein, SSI
expressly reserves the right, among other things, no
promule, solicit, market and sell the Services, Or any
other data processing or infbrmmion services and
applications available by or through SSI and its
Affiliates, directly or indirectly to other Persons.

3. Transceivers.

(a) All 'D'nn::ccivers utilized by SSI Lo
pmvidc the Data Processing Services shall comply
with the terms and conditions of this Agrctemcnt and
such other requircmtents as SSI may provide to
Company in writing from time to lime. Failure by
Company to comply with SST's policies, directives
and prccedunes for activation may lead to delay in the
activation of Si Transceiver.

'(b) The fees and charges set forth in the
Fees Schedule apply to Services provide by SSI in
the geographic areas covered by the SSI Network as
of the Effective Dale, and as such geographic areas
may be expanded from time to Lime in the normal
course--ol' SSh's business. SSI will cooperate with
Company in conveying to Airtime Provider :my
rcqucsls Hy Company to expaNd the geographic areas
covered- by the SSI Network lo include Company
designated locations. Company acknowledges.
however,- that any expansion OF the geographic areas
covers by the SSI Network (i) will be subject lo
Airtime | Provider's approval and timetable lOt
expansion, and (ii) require Company's agreement m
activate .and maintain an agreed upon level of net
addltionnl Transceivers, to pay all or n portion al'
SSI's and Airtime Provider's expansion costs. and/or
pay fees'.and charges for Services provided in the
expanded geographic area over and above the fees
and ultra-ges ser forth in. the Fees Schedule.
Notwithstanding the foregoing. neither SSI nor
Airtime-Provider shall have any obligation to expand
the geographic areas covered by the SSI Network in
response. to at request for such expansion made Hy
Company.

(b) SSI shall assign n PIN lo each
Transceiver Lo be utilized by SSI Lo provide inc Dam
Pmccssing Services. AH PINs assigned by SSI shall
remain the properly of SSI or Airtime Provider. SSI
or Airline Provider shall have the right lo utilize
PINs which are not utiliz.cd by Company. as well as
PINS associated with clcaciivatecl Transceivers. as SSI
or Airtime Provider may determine f`rom lime ro lime.

71

4. Activation Procedures. Transceivers will be
aclivamed for use on the SSI Network within seventy-

Billing Procedure. SSI shall invclicc Company
on a monthly basis for all Fans and charges incurnxl
by Company under this Agreemcnl. All Ives and
clim° gcs.al1all be due and payable by Company within
thinly (30) days following the dale al' SSh's invoice.

2
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Any unclisputed balance nor pay! by such due dale
shall bear interest From and after the invoice dale al
the lesser of one and one half' percent (l%%) per
month (18% pm- annum) or the maximum rate
allowed by law. All sales, use, withholding or other
taxes, fees, tariffs, surcharges, assessments or any
other charge imposctl by a governmental or
regulatory nutlrority relating xo this Agreclnem or Me
Services shall he paid by Company, including but not
limits to any taxes, fees, tarif fS, surcharges or
assessments imposed directly or indirectly oh SSI l>y
any such governmental or regulatory authority which
shall be pass through Lo Company by SSI.
Company shall be liable for all fees and charges
incurred under this Agreement, whether or not
Company collects any fees and charges h'om its
Customers.

8. Company Responsibilities,

(a) Company shall comply with all laws.
rules and regulaiinns appiicnble lo Company's
business and provision of the Application.

1ncLuru1no. W ITHOUT l..iMITATI0n_ THE
IMPLIES. wn i z n l wr l r s s OF
MERCHANTABII..lTY. FITNESS FOR A
PARTICULAR USE OR PURPOSE OR non-
INFRINGEMENT. Under no circumstances shall SSI
or its Affiliates be liable lo Company, any Customer
or any other Person for any loss. injury or damage, of
whatever kind or nauuv. resulting from of' arising Mn
of any. mistakes. errors, omissions. delays or
ililarruptioiis in the reccipl., transmission. loss nr
storage oi' any messages, signals or inibrmalion
arising -url of nr iii connection with the Services, the
Application, al' the Applicat.icm's use of the SSI
Nelwoik. W ITHOUT | LIMIT ING 'l̀ Hl81
GENERALITY OF THE FOP;EGO1NG, SSI AND
i rs  AFFIL IAT ES SHALL IN  NO  EVENT  BE
LIABLE TO COMPANY, ANY CUSTOMER OR
ANY 3 OTHER PERSON' FOR InDIRl'3c:'I`.
INCIDENTAL OR SPECIAL DAMAGES. LOST
PROFITS, r.c>sT SAVINGS OR ANY o'r insR
FORM OF CONSEQUENTIAL DAMAGES.
RBGARMLESS OP THE lI4'oRm OF ACTION.
EVEN--IF SS] HAS Bi-8Bn ADVISED OF 'I1-u8
PQSSIBILITY OF SUCH DAMAGES.

(b) Company shall be solely responsible for
procuring any and nil other services necessary fox' the
Application, including, without limitation, the
provision of support services to its Customers, and
shall ho solely nzsprznsiblc for any and all costs and
expcnscss related thereto.

(c) Company shall be solely responsible for
procuring. installing, rtcrvicing and maintaining any
and all hardware (including, without limitation,
Transceivers) and .so1liwm~e necessary br Coal>z\ny's
use of the Application and "i`1'ansccivers in connection
with the Services.

-(b) EXCEPT wiTH RESPECT TO
SSI'S INDEMNITY OBLIGATIONS HEREIN, THE
LIABILITY OP SSI FOR ANY CLAIM ARISING
OUT QF THIS AGREEMENT OR THE SERVICES
PROVIDED HEREUNDER; REGARDLESS OF
TH] FORM Of ACFION SHALL NOT EXCEFD
IN THE AGGREGATE THE sums RECEIVED BY
SSI HEREUNDER DURING -THE TWELVE (IZ)
MONTHS PRBCEDING THE EVENT W HICH
GAVE RISE TO SUCI-I CLAIM. CLAIMS NOT
MADE WITHIN SIX (6) M`ON'III-IS AFTER THE
FIRST  EVENT  G IV ING  R ISE T O  A  CLAIM
SHALL BE DEEMED WAIVI8D BY COMPANY.

(cl) Company shall execute and maintain in
f ol !  f orce and ef f ec t  dur ing the lc rnt  of  th is
Agnecmcut SSI's standard soflwarc license liar use of'
loc Smarlli/[eterT** system software.

9. Disclaimer of Wtu.ran£ies and Limitation of
Liabiliti¢s.

(al EXCEPT AS EXPRESSLY SET
FORTH HEREIN, SSI MAKE no W ARRANTIES.
EXPRESS OR IMPLIED. CONCERNING THE
SERVICES. THE TRANSCBIVBRS, THE
APPLICATION, THE SSI NETW ORK, OR ANY
COMPONENT THEREOF. AND HEREBY
EXPRESSLY DISCLAIMS ALL W ARRANTIES,
EXPRESS OR IMPLIED, RELATING THERETO.

~-(c) Company acknowledges the
Applicqlion utilizes certain wireless messaging
services. provided through Airtime Provider and its
Affiliates-. AIRTIME PROVIDER MAKES NO
WARRANTIES, EXPRESS GR IMPLIED,
CONCERNING ITS sE1<v1ci8s, THE WIRELESS
MESSAGING NETW ORKS THROUGH W HICH
ITS -sanvlc lss ARE PROVIDED, THE
APPLIGATKJN OR ANY COMPONENT
THEREOF. AND EXPRESSLY DISCLAIMS AI.I..
WARRANTIES, EXPRESS. OR IMPLIED.
REI..ATEiD THERETO, INCLUDING, WITI*IOIJT
LIMITATION, THE IMPLIED W ARRANTIES OF
MERCI'I'AN'IIA13ILI'IIY OR. FITNESS FOR A
PARTICULAR USE OR PURPOSE. Under no

3
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I I. 'I`m~mjnation.circumsuumtzes shall Airtime Provides' be liable Lo
Company or any other Person For any loss. injury Er
damage, of whatever kind or nature. resulting from or
arising au: of any mistakes, errors, omissions, delays
or imet'rulnions in the receipt, transmission or storage
of any messages, signals or information arising out of
or in connection with its services, the Application at'
the Applicalion's use al' Airtime Provider's wireless
messaging network.. W ITHOUT LIMITING THE
GBNERALITY oh 11-1e FOREGOING, AIRTIME
PROVIDER SHALL IN. NO EVENT BE LIABLE
TO COMPANY QR ANY OTHER PERSON FOR
INDIRECT INCIDENTAL OR SPECIAL
DAMAGES, LOST PROFITS, LOST SAVINGS OR
ANY OTHER FORM OF CONSEQUENTIAL
DAMAGES RBGARDLESS OF THE FORM OF
ACTION. EVBN IF AIRTIME PROVIDER HAS
BEEN ADVISED OF T HE POSSIBILIT Y OF
SUCH DAMAGES.

.{a) For purposes of this Agreement "Event
g L Dci*a4i;" shall mean' (i) Failure by tr party lo
observe. 01' l>et.fcsrm in any tufiwriatl respect any al' he
1i1zttori aJ covenants or obligations contained in this
Ag1'c:emcm; or (ii) a psirty's insolvency, assignment
for the .benefit of cvecliwrs, appointment of' stlffcxwcc
of appoihuhent of n trustee, a receiver or similar
dilficer..-_err commencement of' 'a proceeding seeking
l.cQrgatnizatioii, rchabilitzttion. liquidation or similar
wallet' under the bankruptcy, insolvency or similar
debtor-relief statutes.

- '(b) Upon the uccurroncc Rf an Event of
Defz\ult,.1.lic pplrly not in default shall have the right lo
terminate this Agitecment upon written notice lo the
defaulting party if the defaulting party litils to cure
such default within thirty (30) days of receiving such
notice.

IU. Iudcumlxity,
. (c) Upon the termination or expiration al'

the agnecitient between SSI and the Airtime Provider,
or receipt by SSI of notice lo such effect. whichever
is eurlien, SSI shall have the right Lo terminate this
Agrcenzrent upon 30 days written notice to the
Company. In such an instance. subject lo the terms Rf
Section 9 above. the Company's sole remedy is the
return by SSI to the Company of any fees or costs
ielnted -to the unpaid Services SSI was to provide
under the terms and conditions of this Agreement.

(a) Company shall dofcnd, indemnify and
hold SSI and its Affiliates and all present and future
directors, officers, employees and agents thereof
harmless from and against any and all liabilities,
losses, dnmagos and costs. including reasonable
attorneys' fees, resulting from. arising out of. or in
any way connoclocl with: (i) any breach by Company
of  an y warranty, l'8pl'Bs¢hlBI:iol1, covonnnt Or
obligation contained herein, (ii) the performance of
Company's obligations hereunder, (iii) any use by
Company or any Customer al' the Application or
Services not uuthonizcd by this Agrocment; or (iv)
any breach by SSI of  its obligations Io Airtime
Provider which is diroclly caused by a breach Hy
Company of  any Of ' its  obligations hereunder.
Company's indemnity obligations under this Section
10 shall survive the termination or expiration of this
Ag,reemenL

12. Rights Upon Ter1ninal;ion.

(b) Subieet w the provisions of Section 9
above. SSI shall defend, indemnify, and holc l
Company and its Affiliates and all present and Future
directors, officers. employees and agents thereof
harmless ham and against any and all liabilities,
losses. damages and costs, including reasonable
attorneys' fees, resulting from, arising out of. or in
any way connected with: (i) any bleach Hy SSI of any
wammty, rcpresehtntioh, covenant or obligation
conutinecl herein; Ur (ii) the perfonnance of SSI's
obligations hereunder. SSI's indemnity obligations
under this Section 10 shall survive the termination at'
expiration of this Agreement.

. (n) Upon termination' or expiration of this
Agreement. SSL and C<>n1pww. subject w the
provisions of' Section t2(b) below. will be nzleasetd
from nli.t>f their respective obligations occurring or
ar is ing ~af ior the dam of  such termination or
expiration. except with respect to those obligations
which -by their nature arc. designed to survive
tcrminztrion or expiration inciucting without limintlion.
Sectioni:'6, 7. 9. 10, l2(b) and 13. No termination or
expiration of this Agreement will relieve Company
from Alic obligation to pry to SSI any amount due:and
owing for Services provided or from any liability to
SSI arising tram Compally's breach of  th is
Agreement.

. ~b) Upon the lcrmihzliion or expiration of
this Aglrwmeiil. Lhe parties shrill cooperate in good
faith to-wind down the relationship craaiw under this
Agreement in an orderly manner. SSI's provision ml'
the Services Io Company following the dale of any

4
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Lerminaticm or expiration of :his Agreement shall be
subject tO Compony's compliance with loc terms and
condilicms of this Age-zcmcnl, including, without
limilalion. Company's timely paymcnl lo SSI for
Services provided.

14. Misveilalxeumls.

13. Conllidcx1tialii;3f.

- .(a) Assignment. This Agreement may not
he assigned or transferred by either party to any other
Person without the prior written consent of the other
party. BOx purposes of this Agreement. an assignment
shall lircludo n change al' control of a party or any
other transfer by operation of law. Notwitlmstantlilig
the foregoing. SSI may assign this Agreement without
the prior consent of Company to (i) any Person
noquiritig nil of' the outstanding stock of SSI or all or
substantially all of  the amrcts of  SSI, or (ii) in
Affiliate al' SSI. In the event of any assignment of this
Agl'eclne.nt, all lerlns and conditions hereof shall he
binding upon and inure to the assignee as though such
assignee were nm original party hereto.

(a) Bach party acknowledges that, during
the T erm of  th is  Agreement ,  i t  may rec eive
Confidential Infornuttion of the other party. Each
party agrees that it will not use the other party's
Confidential Information for purposes other in
support of the performance of its obligations under
this Agreement, Each party agrees that it will not
disclose tn third Persons the other pzu.ly's
Confldemitxl Information without the prior written
consent of the other party. Tb) Announcements. Neither party shall

make qr issue any public announcerrienl concerning
the subject matter of the Agreement without the prior
written- éohsent of the other party; provided, however.
trial Company shall cooperate with SSI in good faith
Up issue such public announcements when and where
appropriate. Notwithstanding the foregoing SSI shall
have the' right to disclose that it is providing the
Services to Company.

(b) In the event a party is required under
applicable law. rule, regulation, court or
ndininistrtuivo order Lo disclose Confidential
lnibrmalion of the other party. the first l1a1.0y shall use
commercially reasonable efforts to: (i) give at least
Len (10) days prior written notice al' such disclosure
to the other party; (b) limit such disclosure Lo the
extent practicable; and (c) make such disclosure only
to the extent so acquired. The parties' obligations
under this Section 13 shall survive the termination or
cxpirntion of this Agrocmenl.

(c) Upon tavminalion or expiration of this
Agwemem, all Conlic lenrial Information in the
possession of one party relating Lo the business of the
other party, in whaLcver form, shall prornplly be
returned to that other party upon request.

(d) Nolwirhsmnding the fnwcgoing
disclosure icsuictions, SSI shall have the right to (i)
make this Agreemann available to Airtime Provider
for its review and (ii) disclose that it is providing the
Services to Cmnpany.

'(c) Force Majeure. Neither party will lac
liable fer any nonperformance under this Agteemelu
(0lher_bhun nun-performance al' payment obligations
lierettndcr) due to causes beyond its reasonable
control- that could not have been reasonably
antlcipatecl by the non~per fot'ming party as at' the
execution or this Agreement and that cannot he
tiaasonitbly avoided or overertme including, without
limitation, natural cztmstroplte, labor dispute or strike,
ac t  of  Ger t ,  war ,  ac t  c f  ter ror is m,
ordinance. state or federal law, governmental order or
regulation.

ITILIH icipa I

(e) Company agrees and acknowledges that
any breach al* Company's contidentialiiy obligations
under this Agreement will losult in irreparable harm
to SSI for which damages would be an inadequate
remedy. Therefore, notwithstanding anything in this
Agreement no the coniraiy, Company agrees and
acknowledges that SSI, in adtlilion to any other
remedies available lo SSI, may enjoin Company's
breach of he confidentiality obligations contained in
this Agreement without the posting any l'orrn al' bond
otherwise require in seeking such relief.

(d)  Independent  Par t ies .  Nona of  loc
provis ions bf  this Aglucmcnl shall be doers to
nnnstiluls a partnership, joint. venture. employment or
any other relalitmsllip between the garlics how to, and
neither. pm-9 slmll have any authority to bind loc
other in.'ahy manner. Neilhcr party shall have or hold
itself oil as having any right, authority or agency lo
act on behalf of loc other party in any capacity or in

in this Agreement.
any manna except as may be spcciiicnlly aulhorizud

n

'(e) Governing Law. The validity,
conswuetion and performance of this Agnsemcnl will
be governed by and conslruud in accordance with

5
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applicable laws at' the Stale of Delaware without
regard Lo its principles of conllicl of law.

(I) Severability. If any provision of this
Agnweemenl shall be luald lo be illegal, invalid. or
unenlbrceablc, such provision will be cnfbrcW lo the
maxilmlm elem permissible so as lo effect the inlcnt
of the panics, and 1.h¢  validity, legality, and
cnlbrccahilily of Lhc 1omaining provisions shall mol in
any way be affected or impaired lherreby.

(g) No Waiver. No delay or failure by
either party in exercising any right under this
Agreement, and no piwlinl or single exercise of that
right, shall constitute: a waiver al' that or any other
right.

(h) Counterpzarts. This Agreement may b@
executed in one or name counterparts.ouch al' which
will be deemed an original, but which collectively
will constituteone and the same insu'urnenl.

(i) Headings. The headings and cnpiiuuus
used in this Agnwmem are used for ccsnvcnicncc only
and no not to be considssrcd in construing or
interpreting this Agreement.

U) Construction. This Agrecmem has
been negotimW bY the parties incl their rcsl:ectiv<a
counsel. This Agro@.n1snt will be interpreted Iitirly in
accordance with its terms and without any strict
construction in l'avt>r of or against either party base
on drafrsmmmship of the Agreement or otherwise.

(I) Dispute Resolution. In the ever of any
dispute controversy or claim arising om of relaxing 10
or in connection with this Agreement. including the
interpretation, breach. termination or validity thereof,
the pm.ties agree Lo attempt to resolve such dispute.
con.l.rovct'tsy or claim through amicable settlement
discussion. [darling resolution of the dispute.
controversy or claim within thirty (30) days after
initiation of such settlement discussions. either party
may stilimlt the dispute, controversy at' claim to final
and hintlihg arbitration to be conducted in accordance
with the: Commercial Rules of the American
Ar~bitl.sttio1t Associdtiori ("AAA"). then in effect, as
modified herein or by mutualngreemenl. of the parties
(the Unless otherwise agreed by the parties.
the artyilrdtlon will be con<luclcd by a single arbitrator
selected in accordance with the Rules; provided.
however such arbitrator must be knowledgeable in
the field of telemetry. The arbitration shall be
conducted in Atlanta, Georgia. The arbitral award
shall be .in writing and shall be f'lnuI and binding on
the pshties and may include an award of costs.
iiieluding . reasonable attorneys' foes and
disbursements l costs slaW. Judgment (Jn the arbitral
award limy be entered in any court of competent
jurisdiction. Each party retains the right to seek
judicial -assistance (i) to compel arbitration, (ii) Ki
obtain; i-ntcrim mgggufsg of protection pending
arbitrniiott, and (iii) to enforce any decision al' the
arbitrator. including the final award. Each party shall
continue. to perform its respective obligations:
hereunder pending resolution al' any dispute.
controvel'sy or claim in accordance with the terms al'
this Section l4(l).

(k) Complete Agreement.This Agreement.
including the Software License and other Exhibits
artachW hereto. constitutes the entire agreement
between the parties with respect to the subject tmtttet.
hereof, and supersedes and replaces all prior or
contemporaneous undrzrsrnndings ()1' agreements,
written Of' oral. regarding such subject matter. No
amendment ro or lnoclifiuntion of this Agreement will
he binding unless in writing and signed by a duly
zlulhorized representative of both parties.
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Exhibit 13 - Fees Schedule

I. AMR Plan

Chanucls;

1

2

Intervals

15

15

Loud
Profile

Billing
Read

On-

Demand

Reeskds

2

Outage/
Restoration

Alarms
Monthly

Fee
Daily

Daily

Monthly

Monthly 2

$ 7 . 0 0

$ 9 . 0 0

2).

b .

Additional Reads (incremental to above plan):

(Br-Demand Read

Outage / Resmrnlion Norilicalion

Motor Diagnostic Alarmc,

340.20

$0, 1( )

$ 0 . 1 0

II. Other Fees

a.

b.

CVU (Coverage Validation Unit) monthly Tec - unliiuiled service

Activation The per unit (one-lime)

$ 3 0 . 0 0

Si \().00

SSI Services Agrccmcm {inclu<l Exhibit B) - TRICOTRICO
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Karen Cathers

Page 1 of 1

From: Karen Cathers [kcathers@trico.coop]

Sent: Wednesday, January 13, 2010 4:35 PM

To: 'Barbara Keene', 'Jeffrey Pasquinelli'

Cc: Vincent Nitido (vnitido@trico.coop)

Subject: Trico Responses to James Arkoosh Data Requests Regarding REST and Net Metering

Attachments: Arkoosh_lt 11-24-09.pdf, Trico REST James Arkoosh Data Request Response E-01461A-09-
0449.doc, Trico Net Metering Tariff James Arkoosh Data Request Response E-01461A-09-
0450.doc, Schedule DH1.pdf

Barbara and Jeff,

Per our discussion at today's Open Meeting, please see the attached copy of the Trico responses to Mr. Arkoosh
regarding REST and Net Metering (includes the cover letter), If you have any questions please let me know.

Thank you,
Karen

Trico Electric Cooperative, Inc.
(520) 744~2944 ext 1335

3/29/2010



Waterfall Economics Ccldvvell
Hcmslwcw Villomcmo

A PROFESSIONAL CORPORATION

Wi ll i am s  C en t r e  I  8 t h  F loo r  I  5210  E as t  Wi l l i am s  C i r c le  I  T uc s on ,  A r i z ona  85711~ 4478

t  520 , 790 . 5828 I  f  520 . 745 . 1279

Russell E. Jones

Direct Line:
(520)202-7833

E-mail:  rjones@wechv,com
November 24, 2009

Mr. James.M. Arkoosh
65227 E. Emerald Ridge Drive
Tucson, AZ 85739-1434

Net Metering Tariff, Docket No. E-0I46IA-09-0450
REST, Docket No. E-0I461A-09.0449

Dear Mr. Arkoosh:

This will acknowledge receipt of your two November 9, 2009 letters to Vincent Nitido,
CEO and General Manager of Trico Electric Cooperative, Inc., in which you set forth questions
in the two above named Dockets .

Enclosed please find Trico's responses to each of your questions. As an Intervenor in
each of such Dockets you will receive from Trico all of its filings with the Commission and the
Commission's Docket Control in each of such Dockets .

Very truly yours,

<7
*e

_Lf

WATERFALL ECONOMIDIS CALDWELL
HANSHAW & VILLAMANA, P.C.

. f' 4 , » r I

Russell E, Jones
Att0rneysfor Mao Electric Cooperative, I n c .

REI/cw
Enclosure
cc: Vin Nitido

Karen Cithers

Re :

An Independent member of MER{TA$ LAW fIRms WORLDWIDE

www. wechv. com

o w



TRICO ELECTRIC COOPERATIVE, INC
RESPONSES TO JAMES ARKOOSH

SET OF DATA REQUESTS
NET METERING TARIFF DOCKET no. E-01461A-09-0450

Dated November 9, 2009

Trico has included answers to the questions pertaining to the SunWatts Program in its'
responses to the data request from Mr. Arkoosh regarding the Trico Renewable Energy
Standard and Tariff Docket No. E-01461A-09~0449. The following includes Trice's
responses to questions from Mr. Arkoosh regarding the Trico Net Metering Tariff
application Docket No. E-01461A-09-0450.

(1) QUESTION: Per your tariff request, please provide your actual current
hard costs for Bi - directional meters that you are currently providing
(equipment costs only):

RESPONSE: The Cooperative net metering tariff includes a one-time up~front
payment to Trico from the customer to cover any incremental cost of the meter
if they require an upgraded meter due solely for Trico to provide net metering
service. The pricing for the smarter meters has come down over the last few
years and we hope that this trend will continue. Some existing customers
already have the smarter meter capable of providing the data for net metering
(e.g. certain time-of-use customers and cogeneration customers). Trico will
only charge the incremental meter cost for those customers that require a meter
upgrade for net metering service and will base this incremental cost on the
actual meter price.

The standard Trice residential meter currently has a price of approximately
$134. This meter is not able to provide the bi-directional interval data necessary
to bill a net metering customer. The standard Trico meter capable of providing
the data for net metering currently runs about $350.

RESPONDENT : Karen Cithers, Manager of Contracts and Regulatory Affairs

(2 ) QUESTION: Define what the phrase "watt" "(not kw or ka demand...) as
used in your draft tariff means

RESPONSE: The watt or "W" is a derived unit of power in the International
System of Units (SI). It measures rate of energy conversion. The kilowatt or
"kW" is equal to one thousand watts.

RESPONDENT: Karen Cashers, Manager of Contracts and Regulatory Affairs

(3) QUESTION: Per R14-2-2304, the utility is required to record the
accumulating kph in both directions in each billing period. Please provide
information on the cost of transmitting this data assuming transmitted only
once a month on the last day of the month. Please provide detailed
information for the proposed administrative charge of $4.38. Per R14-2-
2305, this shall be fully supported via a "cost of services study and benefit

Page l off 3/29/2010



TRICO ELECTRIC COOPERATIVE, INC
RESPONSES TO JAMES ARKOOSH

SET OF DATA REQUESTS
NET METERING TARIFF DOCKET no. E-01461A-09~0450

Dated November 9, 2009

cost analysis." Per the above, provide details of any services in the
proposed net metering administrative charge which are currently included
in the standard tariff administrative charge of $15.00.

RESPONSE: The administrative charge included in the Trico proposed net
metering tariff of $4.38 per month is in addition to the charges as billed in
accordance with rates and charges under the standard rate schedule. The
administrative charge recovers certain incremental costs associated with the
additional data requirements required to ensure accurate billing of the net
metered customer as well as to determine the cost allocations between Trico,
AEPCO and the customer in providing net metering service. In order to
determine the appropriate billing for' the net metering customer Trico requires at
a minimum by-directional 30-minute interval data. The additional monthly cost
to collect this data and process it corresponds to $4.38 .

Schedule DH~I attached provides the calculation of the additional cost and
components. The total cost for interval data retrieval of $5.00 per month
corresponds directly to the cell phone charge that Trico receives to download
the monthly 30-minute interval data from each meter (charge is based on total
data transfer' not on the number of times the meter is called). The total cost for
interval data reduction/storage of $1 is to provide a representative portion of the
cost for Trico to store, check and reduce the data to monthly total values for
transfer' to the Trico billing software. The $6 amount is reduced by $1 .62 which
is the meter reading cost included in Trico's standard rate tariffs. The result is
an incremental additional monthly meter reading cost for the net metering
customer of$4.38.

The charges described above are based on the difference between the cost to
provide serv ice to a standard customer versus the increased cost for a net
metering customer. The standard costs included in the approved tariffs were
based on the Trico cost of service study approved by the commission in Trico's
last rate case (Decision No. 71230). As shown above, the increased cost to
provide services to the net metering customer are based on the actual estimate
of costs. The information prov ides a simple incremental cost of  serv ice
analysis.

RESPONDENT: Karen Cithers, Manager of Contracts and Regulatory Affairs

(4) QUESTION: Annual Average Avoided Cost: Using 2008 data, please
provide a mathematical calculation of what this amount would be under
your proposed net metering tariff. (What is the calculated amount per
kph received?) R14-2-2307 (B) requires the utility to "specify standard
rates" for annual excess electricity purchased from net metering facilities.
Why has the Utility not provided a standard rate?

Page 2 of 5 3/29/2010



2008-2009 Historical Arizona Electric Power Cooperative Rates

Month Year Base Energy Rate Fuel Adjustor FPPCA Total Energy Rate

$/kwh $/kwh $/kwh

May 2008 0.02073 0.01272 0.03345
Jun 2008 0.02073 0.01272 0.03345
Jul 2008 0.02073 0.01476 0.03549
Aug 2008 0.02073 0.01476 0.03549
Sep 2008 0.02073 0.01476 0.03549
Oct 2008 0.02073 0.02674 0.04747
Nov 2008 0.02073 0.02674 0.04747
Dec 2008 0.02073 0.02674 0.04747
Jan 2009 0.02073 0.02674 0.04747
Feb 2009 0.02073 0.02674 0.04747
Mar 2009 0.02073 0.02674 0.04747
Apr 2009 0.02073 0.02563 0.04636

Average Annual 0.02073 0.02132 0.04205

TRICO ELECTRIC COOPERATIVE, INC
RESPONSES TO JAMES ARKOOSH

SET OF DATA REQUESTS
NET METERING TARIFF DOCKET NO. E-01461A-09-0450

Dated November 9, 2009

RESPONSE: The annual average avoided cost is defined in the Trico Net
Metering Tariff as the average annual wholesale fuel and energy costs per kph
charged by the cooperative's wholesale power supplier, Arizona Electric Power
Cooperative, Inc. (AEPCO). This definition reflects the incremental costs to the
cooperative that the cooperative would purchase from AEPCO for energy, but
for the purchase from the Net Metering Facility output. The annual average
avoided cost per kph is the price paid by Trico to the net metering customer for
any excess energy credit at the end of the calendar year true up period (May l
through April 30).

The AEPCO energy price is set by a Commission approved rate tariff (base
rate) plus a Commission approved fuel and purchase power cost adjustor
(FPPCA), which AEPCO modifies through a semi-annual filing required by the
Commission that results in new FPPCA rates each year on April IS( and October
1$I. Below find a spreadsheet summarizing the AEPCO actual energy rates
charged to Trico for the period of May 2008 through April 2009, which as an
example Trico would use for the purpose of determining the billing credit for
the balance of any excess at the end of this example annual period (results in an
annual average avoided cost of $004205/kWh).

RESPONDENT : Karen Cathers, Manager of Contracts and Regulatory Affairs

Page 3 of 5 3/29/2010



TRICO ELECTRIC COOPERATIVE, INC
RESPONSES TO JAMES ARKOOSH

SET OF DATA REQUESTS
NET METERING TARIFF DOCKET no. E-01461A~09-0450

Dated November 9, 2009

(5) QUESTION: Calendar Year. After years of settling with member solar-
generating facilities on a December 31 year end, why is the utility
requesting an April 30 year end? Please explain why the Utility is
expressly reducing payment to a net metering facility by changing to a date
that is the most favorable to the Utility and the most disadvantageous to the
net metering facility?

RESPONSE: In the Trico Net Metering Tariff definitions section, the Calendar
Year is defined as May l through April 30, for the purpose of determining the
billing credit for the balance of any credit due in excess of the amounts owed by
the customers to the Cooperative.

Although the net metering tariff allows for the carryover of excess energy
produced to be used in subsequent billing months, the Calendar Year true-up
limits that carry over' for full credit at the retail rate to a twelve month period.
The definition of the Calendar Year twelve months ending April 30 will allow
Trico to appropriately compensate the customer for excess energy generated in
the off-peak season at avoided cost. Preventing the carry over of excess energy
produced in the off-peak season to be used in the on-peak summer season will
reduce the negative financial impact on the overall membership of the
cooperative, as well as, provide an incentive for net metering customers to size
their generation to more closely fit their actual load requirements.

RESPONDENT: Karen Cithers, Manager of Contracts and Regulatory Affairs

(6) QUESTION: Calendar Year. Is there any reason TRICO could not
implement a year end of September 30. Provide authority from the existing
net metering rules that allows the Utility to establish an April 30 yearend
while its normal yearend is December 31.

RESPONSE: See response to the question 5 above. Trico understands that in
R14-2-2306-F of the Net Metering Rules, the Utility is required to define the
calendar year that it proposes to utilize for determining the billing credit for the
balance of any credit due in excess of the amounts owed by the customers to the
Utility at avoided cost.

RESPONDENT: Karen Cithers, Manager of Contracts and Regulatory Affairs

(7) QUESTION: An illustration of your current cost of purchasing kph from
AEPCO. Are these costs directly passed on to residential customers?

RESPONSE: See response to the question 4 above. Trico passes the
wholesale power costs from AEPCO to its members/customers through its rates
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TRICO ELECTRIC COOPERATIVE, INC
RESPONSES TO JAMES ARKOOSH

SET OF DATA REQUESTS
NET METERING TARIFF DOCKET NO. E-01461A-09-0450

Dated November 9, 2009

and Wholesale Power Cost Adjuster, as approved by the Commission in
Decision No. 71230.

RESPONDENT: Karen Cathers, Manager of Contracts and Regulatory Affairs

(8) QUESTION: What was your current total cost to purchase one additional
kph from AEPCO on last of July, 2009 and September 2009?

RESPONSE: The AEPCO July 2009 and September 2009 energy rate to Trico
included a base rate of $0.02()73/kWh and a FPPCA of $002563/kWh for a
total energy charge of 330.04636/kWh.

RESPONDENT: Karen Cathers, Manager of Contracts and Regulatory Affairs

(9) QUESTION: Does TRICO have any ownership interest in AEPCO? If so,
in what form?

RESPONSE: Trico does not have any ownership of the physical assets of
AEPCO. However, Trico is a Class A Member of AEPCO and as such it is one
of the member owners of AEPCO, which provides that Trico has two members
on the Board of Directors of AEPCO.

(10)

RESPONDENT: Karen Cathers, Manager of Contracts and Regulatory Affairs

QUESTION: Is TRICO in partnership with AEPCO?

RESPONSE: No.

RESPONDENT: Karen Cathers, Manager of Contracts and Regulatory Affairs

(11) QUESTION: Is it correct to say that TRICO has an ACC approved
contract to purchase energy from AEPCO at an approve tariff rate and if
TRICO needs incremental energy from AEPCO then TRICO pays the
AEPCO the Tariff rate for the incremental energy?

RESPONSE: Yes, Trico currently has an all requirements Wholesale Power
Contract with AEPCO. Both Trico and AEPCO are regulated by the ACC so
their respective rates and charges are prescribed by the ACC.

RESPONDENT: Karen Cithers, Manager of Contracts and Regulatory Affairs
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Schedule DH-1

TRICO ELECTRIC COOPERATIVE, INC

DEVELOPMENT OF MONTHLY ADMINISTRATIVE CHARGE

FOR NET METERING TARIFF

Total Cost for Interval Data Retrieval
Total Cost for Interval Data Reduction/Storage

Total Meter Reading Cost for Net Metered Customer

S
s
s

5.00
1.00

6.00

Meter Reading Cost Recovered in Standard Rate s 1.62

Additional Meter Reading Cost s 4.38


